
Welcome, 
here are 
our rules.

SIENA



Once arrived the guest
will need to show a valid
ID and pick up the keys
of the room, gate and

main entrance.

The total amount left 
to pay will need to be 

honoured upon arrival and
will not be refunded in
case of early leaving.

The client is asked
to show a valid ID

upon arrival to the B&B
as requested by the law.
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Smoking is not 
permitted inside the B&B, 

you can smoke outside
in the designated areas

with ashtrays.
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Overnight stay
of friends

or relatives without 
reservation 

is not permitted.
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The arrival at the 
B&B will have to be 

between 2 PM and 8 PM 
(guests who arrive earlier
than 2 PM will be invited 

to wait until the room 
cleaning has finished).
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The breakfast will
be served between
7:30AM and 10 AM.

The day of 
departure the 

room will need to be 
vacated by 11 AM to allow 

for the cleaning to
be carried on. A lateness
in leaving the room will 

be charged as for 
an extra night.
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Please be quiet between
the hours of 10 PM to 8 AM 
and from 2 PM and 4 PM.

9



14

17 18

15

16

Guests 
must give 

back the keys 
before departing the 

B&B, failing to do so or 
in case of losing the keys the 

guest will need to refund 
the B&B not only for the 

keys but also for 
the lock (250€

total).

Please switch off the
lights or any electric devices 

when you leave the room.

Bed sheets and towels
are changed every

three days.

La Chicca B&B
is not responsible

for any personal belongings 
left unattended in

the property.

Guests are reminded
to check that windows, 

doors and gate are closed 
after leaving the

property.

Each guest must 
compensate for any 

damage to the property or for 
any wrongful use of the

available equipment.
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Use only the
toilet assigned.

Keep clean
the living spaces.
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Guests are asked
to behave in a way
that won’t affect

the others around.
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